
Our mission is to enhance health, maximize function and transform lives.

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence

F
Y

I

FYI DEADLINE 
 
The deadline for the next 
FYI is April 15. 

Email:
publicrelations@gaylord.org

April 8, 2021

Respiratory Department Hits a Home 
Run with On-Site Accreditation Visit
Last week, the respiratory department 
had an on-site accreditation visit 
from CAP (College of American 
Pathologists).  Not a single 
deficiency was reported, nor any 
recommendations made from the 
inspector. The inspector mentioned 
that she has never left a facility without 
having to issue a deficiency in all 
her time as an inspector.  She gushed about the team's preparation, attention to detail and 
teamwork.  She also noted the “family-like” environment on the floors where communication 
is comfortable between all. Lorraine Cullen, Laurie Jano, Ryan Wanat and the entire respiratory 
team did an amazing job. Well done all - you make us proud!

2021 Education Expo - Annual Mandatory 
Training Information Now Available
The 2021 Ed Expo Annual Mandatory 
Training modules have been released on 
HealthStream. The timeline to complete the 
training is April 2 – June 2 for staff and 
April 2 – May 2 for management. New 
employees, anyone hired after January 1, 2021, 
will need to complete the education when 
notified via email. Employees hired after the Ed Expo was assigned, will need to complete the 
training within 90 days. This is a mandatory requirement which provides valuable information 
for Gaylord staff whether you have been on the team a year or 30 years. 

The content this year includes Rapid Regulatory Courses with clinical or non-clinical 
assignments, Active Shooter Training and Compliance Training. All assignments will be 
assigned via HealthStream. Clinical vs. non-clinical determinations have been made by your 
director and/or MEC member.

Gaylord contractors need to complete annual education as identified. One exception is 
infrequent consulting physicians, who are given a separate education update via Medical 
Services.

Gaylord’s Annual Hospital-Wide 
Mandatory Education Expo

DEADLINE: 
Saturday, June 2

Don’t forget...

Look for this icon on the 
intranet homepage

(story continued on page 2)



April 2021
National Occupational 

Therapy Month

Casual for Causes
April 16

Patient Experience Week
April 26 - 30

May 2021
Better Speech & Hearing Month

Stroke Awareness Month

Hospital Week
May 2-8

Casual for Causes
May 7

Casual for Causes
May 14

Casual for Causes
May 28

June 2021

National Aphasia 
Awareness Month

Casual for Causes
June 4

Gaylord Golf Classic
June 14

Casual for Causes
June 18

Gaylord Gauntlet
June 26

July 2021

Casual for Causes
July 9

Casual for Causes
July 23

Employee of The Year

Legacy Week

August 2021

Casual for Causes
August 6

Casual for Causes
August 20

September 2021

National Rehabilitation
Awareness Month

National Spinal Cord
Injury Awareness Month

Casual for Causes
September 10

Casual for Causes
September 24

Per diem employees are required to complete this training.  Seasonal help may wait until they return, but then must 
complete the education within 30 days. Per diem employees that rarely come to work can be exempted, however 
once they are scheduled to work, the manager will notify Human Resources to add the Ed Expo for the employee 
to complete. Employees that are on a leave of absence will be required to complete within 30 days of return.

To access HealthStream on your home computer:  http://www.gaylord.org     
See instructions below on how to access this mandatory training:

Announced: Ed Expo Training Information (continued from page 1)

Coming to 
Brooker Lecture Hall

May 5, 2021May 5, 2021
More Details Soon...

http://www.gaylord.org/


Casual for Causes: April 16
For over a decade, Gaylord has supported the Casual for Causes 
(CFC) program. By purchasing a sticker, or the button which 
covers CFC for the year, staff show their support for organizations 
whose mission or services meet the guidelines of the Community 
Relations Committee. Gaylord provides vitally needed support to 
sister nonprofits, while permitting staff the opportunity to change 
up their daily wardrobe, and allowing staff to dress ‘down’ for the 
day (non-ripped jeans, clean sneakers, long shorts in the warmer 
weather). 

A bit of background on the next 
featured organization: 

Stroke Association-Local Chapter

“We’re working to create a world 
free of heart disease and stroke - a 
world where everyone can achieve 
the best possible health - and it 
starts right here in Connecticut.
 
From teaming up with city 
leaders to support more 
walking and biking routes, 
to driving initiatives that 
make healthier food options 
available in all 
neighborhoods, to providing 
our kids with more 
opportunities to be active 
in school – together we are 
making it easier to be healthy 
where we live, work, learn and play. Whether you’re an ordinary 
citizen, a business executive, a faith leader or a policy maker, you 
can help join us on our journey to build a healthier Connecticut!”

For more information, visit: https://www.heart.org/en/affiliates/
connecticut/welcome-to-connecticut

October 2021

National Physical Therapy Month

National Respiratory Care Week

National Case Management Week

Casual for Causes
October 15

Casual for Causes
October 29

November 2021

COPD Awareness Month

Casual for Causes
November 5

Casual for Causes
November 19

December 2021

Casual for Causes
December 3

Casual for Causes
December 17

Casual for Causes
December 31

January 2022

Casual for Causes

February 2022

National Heart Month

National Psychology Month

Casual for Causes

March 2022

Casual for Causes

National Brain Injury
Awareness Month

National Social Work Month

Employees need a Casual for 
Causes sticker or button
to indicate their participation.

Stickers can be purchased 
in the Cafeteria, Human 
Resources, Jackson 2 
Outpatient, North Haven, 
Cheshire, Cromwell & the 
Servery. 

Top Work 
Places

Wouldn't it be amazing 
to share with the world 

that Gaylord has 
been named a 

Top Work Place?

The opportunity for 
staff to complete a 

survey will be the key 
to our success.

The ability to strongly 
agree with questions like 
"I feel appreciated at 

Gaylord"  
and 

"Gaylord operates by 
strong values"
is coming soon.

Stay tuned. . .Stay tuned. . .

https://www.heart.org/en/affiliates/connecticut/welcome-to-connecticut
https://www.heart.org/en/affiliates/connecticut/welcome-to-connecticut


We're here for you -
Peer support is short-term,
confidential, on-site support 
available to staff provided by a 
trained peer volunteer. We offer 
one-on-one support, group support 
and unit support as requested. 
If you would like to utilize this 
program, volunteer for this program 
or have any further questions 
about this program, contact us at 
peersupport@gaylord.org.

New Certification Program For 
Completing Instrumental Swallow 
Studies
The Gaylord speech therapy 
staff is excited to announce an 
ambitious new certification 
program for completing 
instrumental swallow studies. 
The Modified Barium Swallow 
Impairment Profile (MBSImP) 
is a standardized, evidenced-
based protocol used to 
interpret and communicate 
MBS study results in a specific 
and reliable method.  Using 
this standardized assessment 
will provide Gaylord SLPs an 
opportunity to closely align with current dysphagia practices used 
across acute and sub-acute levels of care in order to optimize the 
treatment we provide our patients. We are all very excited for this 
new endeavor! 

The Nursing Admission 
Checklist Has Been 
Updated! 

Foley Present on Admission?
N/A             Yes
If yes, Foley order & urine 
culture ordered, obtained?

Loose Stools?
N/A             Yes
If yes, collect sample and follow 
c-diff specimen protocol

Hang Isolation Signs?
N/A             Yes

N/A             Yes
Pneumonia Risk?

If yes, initiate HAP Bundle

Please be mindful to obtain a Foley 
order and urine culture if a Foley 
catheter is present on admission.

Gratitude is strongly and consistently 
associated with greater happiness. 

Gratitude helps people feel more 
positive emotions, relish good 
experiences, improve their health, 
deal with adversity, and build strong 
relationships. 

People feel and express gratitude 
in multiple ways. They can apply 
it to the past (retrieving positive 
memories and being thankful for 
elements of childhood or past 
blessings), the present (not taking 
good fortune for granted as it 
comes), and the future (maintaining 
a hopeful and optimistic attitude). 

Regardless of the inherent or 
current level of someone's gratitude, 
it's a quality that individuals can 
successfully continue to cultivate.



Sent to our amazing staff - 
Thanks for running such a great clinic!

Greg Szok
Ashley Ruffino

Jonathan Pacheo
Christy Carrano

Zuquila Mbachiantim
Ashley Chichester
Courtney O'Brien

Rose Marie Gugliotti
Wendy Somers

Leslie Knell
Kayleigh Chadderton

Caitlin Dreher
Christina Mandarano

Stephanie Smith

Pharmacy Technician
Central Supply Associate
Financial Analyst
PCT-H2
PCT-H2
EVS Aide
PCT-H1
Supervisor, PFS
Outpatient Counselor
RN-M1
SNT-H2
SNT-H1
RN-M2
RN-M2

Welcome, New Gaylord Employees!



Gaylord In Gaylord In 
The NewsThe News

NBC Connecticut:
Gaylord Hospital celebrates release of 
200th COVID survivor
Click Here

Fox61:
Gaylord Hospital celebrates release of 
200th COVID survivor
Click Here

WTNH Channel 8
27-year-old Wallingford man still 
fighting back after having COVID-19 in 
the fall
Click Here

WFSB.com
Man who contracted COVID last year 
reflects on his recovery journey
Click Here

WTNH Channel 8
‘You’re a miracle’: Wethersfield man 
released from hospital after battling 
COVID for months
Click Here

WTNH.com
How health officials are adapting to the 
discovery of COVID ‘long haulers’
Click Here

Weight Management Program 
Enrollment Extended to 
Friday, April 9
The deadline to complete the Risk 
Assessment and enroll in the Live 
Healthy Weight Management 
Program has officially been 
extended to Friday, April 9.

The past year has been hard 
on all of us, but 2021 is full of 
possibility. We’ve had to navigate 
new responsibilities and shifting 
dynamics, both at home and in 
the workplace. Most of us focus on 
surviving and getting through each day and aren’t trying to take on 
new challenges or projects. So it’s easy to hear about a program like 
the Live Healthy Weight Management Program and think “this isn’t 
for me” or “this isn’t the right time”.

We want to challenge that thinking. It rarely feels like the “right time” 
to focus on self-care and tend to our most basic needs. When we feel 
stressed and overwhelmed, we tend to ignore or delay self-care rather 
than prioritize our wellbeing. The good news is the Live Healthy 
Weight Management Program is here for you! Now is the time to 
make self-care a priority – so that you can keep doing the things you 
love and managing your various responsibilities without sacrificing 
your wellbeing. The 12-month time frame allows you to set small, 
realistic goals and focus on gradual change. Your classmates will be 
there for you every step of the way to help you incorporate self-care 
into a schedule that already feels full. WellSpark believes in caring for 
the whole person, which is why this program takes every aspect of 
your life into account.

Take the first step to making self-care a priority. The deadline to 
complete the risk assessment and enroll in the Live Healthy Weight 
Management Program has officially been extended to Friday, April 9, 
2021. If you have not already completed the assessment, please take a 
moment before the end of this week to log into MySpark CentralSM 
and find out if you’re eligible and complete enrollment. 

https://www.nbcconnecticut.com/news/local/gaylord-hospital-celebrates-release-of-200th-covid-survivor/2443682/
https://www.fox61.com/video/news/health/coronavirus/gaylord-specialty-healthcare-discharges-200th-covid-19-patient/520-aab468cc-a291-4e79-a1a9-eec590cbc14e
https://www.wtnh.com/news/connecticut/27-year-old-wallingford-man-still-fighting-back-after-having-covid-19-in-the-fall/
https://www.wfsb.com/news/man-who-contracted-covid-last-year-reflects-on-his-recovery-journey/article_3c895568-82a8-11eb-ab04-077d45a1c842.html
https://www.wtnh.com/news/connecticut/hartford/youre-a-miracle-wethersfield-man-released-from-hospital-after-battling-covid-for-months/
https://www.wtnh.com/news/health/coronavirus/how-health-officials-adapting-to-the-discovery-of-covid-long-haulers/


FOOD TRUCK

Coming to Milne Circle
Friday, May 7, 2021 • 11am - 2pm

All are Welcome! 
Cash & Credit Cards Accepted

Let’s talk about Inpatient GOALS!
Calling out to all 
staff members and 
departments: You may 
notice the addition of 
a goal banner in each 
of the patient’s rooms.  
These banners are to 
be used as a talking point with our patients and to prioritize goal writing as a 
standard of care.  

We want the patients to know that we are taking their priorities seriously. The 
majority of patients state that their goal is to go home, but by using the banners 
we can help them set smaller goals that he/she would like to accomplish over 
the span of a few days or the coming week.  Their goal can be related to nursing 
care, psychological health, physical progress, diet advancements, respiratory 
improvements, participation in recreation activities, etc.  This banner will help 
them to make realistic and achievable goals to work towards the goal of “home”.  

All staff members are encouraged to collaborate with the patient and family 
members on his/her goals and write it with a dry erase marker on the goal 
banner.  

Please add the date to keep track of the frequency of use.  Our hope is that it 
will improve patient satisfaction across the board related to all disciplines and 
departments.

For more information, please contact the coordinators of this important 
initiative - Megan Palmer (mpalmer@gaylord.org) and Lexi Maneen 
(amaneen@gaylord.org).

CONCERT
FOR THE

PATIENTS



March 30 was National Doctors’ Day, an annual observance aimed at 
appreciating physicians who help save lives everywhere. 

The billboard below appeared across the state on March 30.

Gaylord Medical Staff Appreciation Day was held March 31 to honor and 
celebrate our amazing team at Gaylord. Know that your interactions with 
our patients and all the Gaylord teams are valued and respected. 

Gaylord Celebrates Our Medical Staff 

30 YEARS
Ellen Isaacson

Speech Therapy Services

Anne Pacileo
Outpatient Therapy Services

25 YEARS
Beverly Teixeira
Nursing Services

15 YEARS
Kathleen Caprio

Billing and AR 

10 YEARS
Kaitlyn Marnalse
Food and Nutrition

5 YEARS
Jacob Dingfelder
Radiology Services

Joseph Giannelli
Occupational Therapy Services

Laurie Jano
Respiratory Services

Tangey Portee
Nursing Services

APRIL
Service Awards

Congratulations to the following 
employees for their years of service 

to Gaylord:

2021 Culture of Safety Staff Survey
The 2021 Culture of Patient Safety Staff Survey 
will be available April 14 through April 28.  
Watch for an email next week with a link to 
complete the questions via Survey Monkey. 

It is an important measure to determine staff 
perceptions of our culture of safety and this will 
help us support our culture of patient safety and 
quality improvement.  The online survey will 
take approximately 6 minutes to complete and is anonymous. 

We are encouraging everyone to participate in this survey, via the email  
link or the link on Sharepoint. The first three people to complete the 
survey will receive a prize.  Once you complete the survey,  email your 
name to sstango@gaylord.org. Thank you, everyone for your help with 
this important survey.

MEDICAL STAFF 
APPRECIATION 

DAY

 March 31, 2021

THANK YOU For ALL Your Compassion and Caring!



REMINDER
for all emergencies dial

National Medical 
Laboratory 
Professionals Week
April 18-24, 2021
Gaylord’s partnership with Quest Diagnostics 
began in June of 2016.  There are nine 
phlebotomists on our team and they process 
an average of 120 specimens per day. That’s 
about 45,000 specimens per year! Thank you 
to all of our hard-working professionals 
that work in the lab – you guys get results!

We would also like to thank our partners in 
patient care, Quest Diagnostics.

3399

Attention FYI Readers
If you would like to submit an article, 
promote an event, etc., in FYI, please 

email publicrelations@gaylord.org with 
your details. Thank you.



Final 
Window 
Visit 
Count:  
1,086
Thanks to everyone 
who helped make 
this possible!

Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylord specialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Check out Gaylord’s boards on Pinterest.
pinterest.com/gaylordhealth

Follow Gaylord on Twitter.
twitter.com/GaylordHealth



OT MAKES
 it possible

 gaylord.org

April is
OT MONTH



       

GAYLORD STAFF 
TRAVEL & TESTING GUIDELINES 

Travel:
• Unrestricted travel for New England states for all staff
• Metropolitan NY and NJ remain unrestricted, but caution should be taken
• All other states and countries are restricted, but vaccinated staff may return to work immediately and     
  be tested after 96 hours
• Unvaccinated staff will self-quarantine on return, get tested after being back in CT for 96 hours and  
  return to work after a negative test result - this test must be performed offsite
• All state and federal guidelines for international and interstate travel must be followed

SalivaDirect Testing (Onsite):
• Vaccinated, employed staff returning from restricted travel may opt to have free onsite testing.  
   Staff  returning with symptoms should be tested elsewhere.  
• This should be arranged before travel commences and will be scheduled on days 5-7 after return.  
   If staff member was vaccinated elsewhere, proof of vaccination will need to be provided at time of  
   scheduling and presented to the supervisor.
• Testing will be scheduled by sending an email to: 
   mpalladino@gaylord.org with a cc to: preinwald@gaylord.org 
   The email should include full name, date of birth, department, dept. extension or cell number, shift  
   and date of return from restricted travel.  You will be contacted by email for your testing date and time. 
• Testing will be performed for day shift in the Chauncey building at the previously scheduled time.   
   Staff should not eat or drink anything for 30 minutes prior to testing.
• Evening and night shifts will be given a date for testing and will contact the Nursing Supervisor on  
   that shift for testing.  This will typically be done at the end of shift to minimize specimen refrigeration time.
• Staff using this process are encouraged to register in My Chart within Yale Epic (see link below-     
   there is no fee).  Results will be automatically sent to your account. The Turn-Around-Time is 24-48  
   hrs. Inform the testers if you will receive your results in My Chart or by email from them.  Infection    
   Prevention will report all positives and you will be contacted regarding self-quarantining in that event.
• If you become symptomatic, please cancel your test and get tested at an external site.
• Anyone not having been tested by midnight on day 7 after return from travel will not be allowed to  
   work (administrative suspension) until tested.

My Chart Link:  https://mychart.ynhhs.org/MyChart-PRD/signup





Volunteers 
needed

To sign up as a volunteer visit:
gaylordgauntlet.org

Volunteers 
needed

To sign up as a volunteer visit:
gaylordgauntlet.org

Volunteers 
needed

To sign up as a volunteer visit:
gaylordgauntlet.org

Volunteers 
needed

To sign up as a volunteer visit:
gaylordgauntlet.org_______________________________________________________

http://www.gaylordgauntlet.org


Do you know a Clinical Social Worker 
interested in a full-time position?
If so, refer them to Gaylord and you could 

receive a $2,500 net referral bonus*!
Gaylord's inpatient Clinical Social Worker participates in the diagnosis and treatment of patients and families, 

assisting in the facilitation of the rehabilitation program. Clinical responsibilities are primary inpatient, 
but may involve occasional outpatient consultations or crisis intervention. 

Job Requirements:
• Master’s degree or higher in a clinical discipline (i.e., LCSW)
• More than one (1) year of clinical experience in a medical setting, preferably in neuro-rehab
• State of Connecticut Certification/License within field/degree

The referring employee’s name must be listed on the application at time of submission in order for the 
employee to be eligible for the ERB. Please contact Human Resources with any questions.

*The $2,500 net employee referral bonus for an external hire is payable as follows: $1,250 net upon hire; 
$1,250 net after 6 months of successful employment. 



SAFETY 
COACH’S

 Corner 

SAFETY
COACH

SAFETY 
STARTS 
WITH  ME

Questions about 
CHAMP?

Ask a Safety Coach. Talk to a 
staff members wearing the 

Safety Coach button.

April Safety Habit:
Mentor Each Other

200% Accountability

Source: HPI, Healthcare Performance Improvement, LLC.

Speak Up for Safety: ARCC it Up -”I have a concern”

A Safety Codeword:
“I have a Concern.”

A non-threatening technique you can use to raise concerns. 
Each letter in ARCC stands for an action.
Ask a question: “Did you forget your gloves?”

Request a change: “Please put on your gloves.”

Communicate a Concern: “I’m concerned about the safety of the patient.”

Chain of Command: “I’m not comfortable with this; I will need to speak to my supervisor.”

*Most of the time, the A alone or the A+R will achieve the behavior change needed.

A responsibility to protect 
in a manner of mutual 
respect–an assertion and 
escalation technique.

" "


